
How to talk to children after the shooting 
 
Note to Parents: 

• Remember that you and your child are having normal or common reactions to a 
very abnormal situation. 

• Make sure you take care of your own physical and psychological needs so that 
you can attend to your child’s needs.   

 
 
 

A common misconception is that children will be frightened if you talk to them about 
what is going on.  Children are usually more frightened if you whisper about it and avoid 
talking to them. 
 

 
 
How to start talking 

• Give your children direct, undivided attention and let them know you want to 
listen and help them. 

• Let your children ask questions freely and give them simple concrete answers.   
 
How to listen and show you understand: 

• Listen carefully to what they say, don’t jump to conclusions, and repeat back to 
them what you heard them say 

• Accept a child’s perceptions.  Avoid simply telling them to stop feeling the way 
they are.  Talk about what makes them feel the way they do and what you can do 
to help.  
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