
Peer to Peer Resiliency

Enhancing resiliency in Nebraska’s 
emergency and disaster response workforce

Developed by the 
University of Nebraska Public Policy Center for the 

Nebraska Department of Health and Human Services 

This curriculum was developed under Grant #1U90TP000533-01 under a sub-grant from the U.S. Department of Health & 
Human Services Coordinating Office for Terrorism and Emergency Response and the Nebraska Department of Health and 
Human Services, Division of Public Health.

Presenter
Presentation Notes
The curriculum for this workshop was developed as part of a grant from the U.S. Department of Health and Human Services to the state of Nebraska. The University of Nebraska Public Policy Center worked closely with Robin Zagurski, MSW to prepare the material. The information is segmented in nine modules addressing critical skills that can increase personal resiliency. The tenth module prepares peers to return to their work setting and share these skills with other responders. 



Introduction

• Housekeeping
• Structure of training
• Confidentiality and boundaries

• What is said to a peer, should stay with the 
peer….. But there is no guarantee of privacy 

• Introductions
– What do you want to get out of this training?

Presenter
Presentation Notes
NOTE :Welcome participants to the Peer to Peer Resiliency Workshop. Briefly introduce yourself and tell the group some of your personal background, experience and training relevant to the topic and/or first responder culture. Thank all of the participants for their sacrifices and service to our communities.Review housekeeping details such as locations of emergency exits, bathrooms, and drinking fountains, placing cell phones on silent or vibrate mode, breaks (if planned or indicated), etc. Request that all conversations be kept confidential. However, point out that what is said cannot always be guaranteed to stay within the group. Ask participants to speak for only themselves – not for their departments.Emphasize that this workshop is educational, interactive, and intended to build skills. It is not a support group, counseling or therapy.Have participants briefly introduce themselves and ask them to identify, if they choose, what they expect or want to get out of the workshop. Use a white board or flip chart to write down participant responses so you can refer to it during the workshop.



Goal of Peer to Peer Resiliency

• Prepare emergency response personnel to 
foster resilience in their peers before a 
critical event or disaster

Presenter
Presentation Notes
The goal of this program is to prepare emergency response personnel to foster resilience in their peers prior to a critical event or disaster. You may already be trained in critical incident stress management or psychological first aid – if so you may see some overlap in the concepts highlighted in each module. Even though this training provides a great deal of information that will help you be supportive to your peers, it is not sufficient alone to prepare you to serve as a peer counselor after an event. However it will put you in a position to provide reminders after a critical incident or disaster about the resilience skills taught in these modules. There are other formal training programs that can augment your skills if you want to become more of a recovery resource.   NOTE:The information is segmented in nine modules addressing critical skills that can increase personal resiliency. The tenth module prepares you to return to your work setting and share these skills with other responders. Each module is short and designed to allow you to take it back to your peers and present it as is, or in a modified format (such as in newsletters or in small pieces at meetings). As the sessions unfold, listen for information that will help you and your peers. Take notes about how you can get this information across to your peers in ways that are appropriate for your agency or department. Think about the words we use to describe concepts and make notes about how you might say the same thing differently to fit your department’s culture.  Other formal training programs to increase skills for peers as a recovery resource include: CISM; Nebraska PFA; QPR suicide prevention training; Disaster skills for psychological recovery (SPR). There may be limited availability for each program – the goal of mentioning them is to leave participants with the idea that there are other skill building curriculums out there that are more appropriate for preparing peers to assist after an event has occurred. 
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