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Compassion Satisfaction

 Positive aspects of  working as a helper

Compassion Fatigue

 Negative aspects of  working as a helper

 Burnout--Inefficacy and feeling overwhelmed

 Secondary traumatic stress--A negative feeling driven 

by fear and work-related trauma





The positive aspects

of  helping

 “The good stuff ”

The negative aspects 

of  helping

 “The bad stuff ’
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The positive aspects of  helping

 Pleasure and satisfaction derived from working in 

helping, care giving systems

May be related to 

 Providing care

 To the system

 Work with colleagues

 Beliefs about self

 Altruism



The negative aspects of  helping

The negative aspects of  working in helping 

systems may be related to

 Providing care

 To the system

 Work with colleagues

 Beliefs about self

Burnout

Work-related trauma



Compassion Fatigue 

 Negative aspects of  helpers including burnout and 

work-related trauma

 Secondary Traumatic Stress

 Work-related trauma due to relationship with 

traumatized person

Vicarious trauma

 Negative changes that happen to workers over time as 

they witness other people’s suffering and need





The ProQOL is free

A 30-item self-report measure of  the positive and 

negative aspects of  caring

The ProQOL measures Compassion Satisfaction 

and Compassion Fatigue 

Compassion Fatigue has two subscales

 Burnout

 Secondary Trauma



Helps understand the positive and negative aspects 

of  helping

Not a “psychological test” 

Not a “medical test” 

Can be viewed as a screening for stress-related 

health problems



Most widely used measure in the world of  the 

positive and negative aspects of  helping

Developed from over 3000 people over 15 years

Has proven to be a valid measure of  compassion 

satisfaction and fatigue

Can be given individually or in groups

Can be on paper, online, or individual  computer





Full scoring 

 More detailed, specific 

information but takes longer

 Better for research or 

administration 

The simplified scoring

 Less specific but can be 

completed quickly 

 Can be intuitively 

understood

 Good for training situations 



 Scores on individual scales tell us about a person’s 

responses on each of  the constructs

Viewing the combination of  scores helps us “paint 

a picture” of  what the person is telling us

Can be used to track an individual’s CS, BO and 

CF



People working in the realm of  disasters come 

together from many backgrounds, education, 

training and income

 Some workers bring with them histories of  

difficult lives that may include trauma

 Some people have difficult family, economic, or 

other personal situations





 Individual, personal planning

 The ProQOL can help you plan where to put your 

energy to increase our resilience

Organizational planning

 Can help organizations find ways to maximize the 

positive aspects and reduce the negative aspects of  

helping

 Supportive Supervision

 The ProQOL can be used as information for 

discussions





Or see Idealist.org

http://www.idealist.org/en/psychosocial/index.html


