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PiSsaste); Response”

DISEStEIRellcipirauniapdisiupiieny emotienal
[SIEIlILY; TECOVErY are part of the cycle of
nlmre Civilizations have been destroyed and
'L'r EXC ourse off the world shaped by disasters.

| ‘—‘“‘me Pompeii to Katrina, disaster is an

unpredlctable reality of the human condition.
Thus our existence depends on our response to
disaster not the disaster itself.
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e Un-Naturall Resporse
P0SINg ’Ehe.

nerable to their
nerabilities.

® Changing the
language of disaster
when the population
changes.
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e Un-Natural Respense

S [0 demonstrate that
there are at least two
Americas. The
assumption of middle
class, Eurocentric
values in planning
creates linear and
limited strategies.
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a'Un=Natural Respense

- rr ot Account for
e Impact of poverty,
—EThthlty, or local
Culture In the
response to disaster.
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She Natunal ‘Respense

SRRIEnNerRaiVersity by planninopwith diversity...
SACKIBYYIEAOE that systems In the U.S. by in large have

lJJ\JG LermeEet the needs of ethnic minorities and the
OJQ JAFAmErica.

- 1_1 d i€sponse systems and strategies with flexibility.

==sEpemand cultural culturally competent services delivery.

si Acknowledge the power of language by using consistent
language that dignifies those impacted by disasters.

® Acknowledge that disaster has no geographic
preference.
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pISasterinUran-Amerca

SNDISEISLET: (10 Ulioan
AffErica reguires a
SHillfset that few

S fiave rieceived

= {raining. For

— example, urban
“Janguage and race
relations.




pisasterinUrban-Amernca =

Mru SHnigraton: of
nltes feguires
'rrJ.-u. -—the Ration’s

= isponse systems
e:a.ecome culturally
~  competent. Katrina
exposed that disaster
response Is no longer
local.
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a'New:Face of Disaster

DI dISESIEr IEliET
SEchzlienged by,
IS EIEsI of Urban
| u ght; discrimination,
= Mdisenfranchisement,
dﬂ%argmallzatlon
~ Ineguities, corruption,
~— and a host of other
problems that have
exposed the faces at
the bottom of the

well.
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D]r._’” HoNS andiStrategiess™
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Fr age i mental health service utilization

—

parltles elimination.

—4

:_:f* B UIld a senvice delivery systems that is
culturally competent.

5. Create alternative forms of service delivery by
creating culturally consistent services.
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SNUEYENn mental health senvice!
(Wiilization diSparties elimination.

IR —

Vsl ealth'1s a culturallyloaded concept.

A mru :Drlty Of the services are underutilized not
Qf- sed oni need but on delivery method.

"~1'mpact ef historic exploitation and marginalization
E resulting 1 mistrust.

The need for more professionals who come form
these communities and brokers who have their
trusts. Relationship building during the calm.
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Basic Assumptions ofj.+

pvientall Healiii Interventions
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> Allge mmunication is cultural

MJ' Healthr reguires communication
FfJ.E- 1S cultural

SO experiences are universal but
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== '*Teactlons dleé SpeCIfIC

= Perceptual gaps are the norm

® People desire stability, balance, certainty —
thus relief




—
gia Service delivery. systems, .

hat is culttrally competent:
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Uict an |nd|V|duaI and systems competence
S @r Sment

o (r front the “-isms’ In difficult dialogues with
P ~ofe33|onal help.
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— Frnd models that are being tested and step out
your comfort zones.

e Acknowledge that your services may be
culturally narrow.




—
Conlige ting RACISM

IR —

JAS Al JErican as apple PIe racism IS part of
lerdiscussion of the new face of disaster
rel lie:

—== ‘uestlons of equity, fairness, and
=—consistency will always be part of the
conversatlon.

s New Orleans exposed America’'s human
rights vulnerabilities.
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geividual"Competence ASSESSment™

IR —

Jrl |dual competence aSsessment — “Am
o epared With' & precess of gaining
_r___t_ grepriate information to serve diverse

a different ethnicity, SES, and culture than
mine?

® \What strengths do | bring to the table?
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SYSIENIS Competence Assessment™

IR —

- \/\/ma poI|C|es do we have that may be
grenibitive to serving clients of diverse
hicity, SES, or cultures?

B /Ae there practices that enhance or
__-f_--f Jmpede service delivery to diverse
~ populations?

® Do our plans include for strengthening

those things that work and changing those
things that don't




reate alternative ferms of senvice
WEIVEry/eyicreatingscultirally=
Gonsistent BJV/ICES)
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Mo\- systems are set onl standards used
gyatigermedical model. We are in need of
H MEIpinG parameters.

-r

e se management requires collaboration

’:- With formal and informal sources of help.

— & Psycho-educational and group approaches
are proven successful.

* New settings should be explored of
Intervention dissemination.
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'nterventi.on StirategIes
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OIRUIE Disaster Responders and SUKVIVOrS
2 Use pitneligion and spirituality
- FFJ =hased intervention partnerships
-~ L\ PLIGN Of an objective listener
. ttlng With racism reactions
= The fallacy of colorblindedness
= Racialized guilt and defensiveness
e Confronting the poverty mentality
® Cognitive rephrasing and realistic appraisals
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Summary —

IR —

2 Ethr |C|ty, SES and Culture have an iImpact
on" he WOrK or responders,

- r e disaster response community Is in
= N eed @f cultural competence assessments,

e
= i .__‘,-—'-

“s Djsaster responders are committed to
growth by confronting their limitations

e Relief Is Iin the eye of the beholder




Conclusions ==
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ANatural response is when we offer our
Hlianity: to people in places where their

#umanlty IS dimmed but not extinguished.
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“As long as the light of humanity is
liuminated with our work their will always
pe relief from disaster.




Questions and
Maybe Answers




